
You found the courage to leave,
we’ll find the hands to help.



Message from 
our Founder

The events of this past year irrevocably 
changed our clients and our organization in 
nearly every way possible. The financial and 
operational risks posed by COVID-19 forced 
us to reimagine and reprioritize our work. 
The global pandemic threatened our ability 
to raise funds, recruit and retain volunteers, 
and deliver our service reliably and safely 
to the dramatically increasing number of 
families in need of support. In April – May 
2020, it was not clear whether our young 
organization would survive these challenges. 
Instances of gender-based violence grew 
quickly as families became increasingly 
locked down with their abuser. 

I am so proud to have witnessed our 
community rally like I have never seen 
before. Our volunteers and employees 
adapted Shelter Movers’ service model; 
rapidly adding more safety measures and 
securing a supply chain of personal protec-
tive equipment. We secured new funding 
from an array of generous sources, to offset 
the lost donations from our key events. We 
worked closely with community agencies 
and business sponsors to ensure they knew 
we remained available to survivors. Most 
importantly, Shelter Movers’ volunteers and 
employees across Canada held true to our 
commitment to families in need. 

Not only did Shelter Movers continue to 
serve clients, our organization continued to 
grow. By the end of March 2021, our teams 
moved an average 88 families per month, a 
66% increase over the previous year. We also 
established two additional chapters, serving 
metropolitan Montreal and Waterloo Region. 

Despite the many challenges we faced 
together, it is a privilege to share with you 
that Shelter Movers is stronger and more 
effective than ever. Not even a global pan-
demic could deter our community from our 
mission to make our country a safer, more 
compassionate place for survivors of abuse. 

Executive Director 
Marc Hull-Jacquin



I’d like to start by expressing gratitude.  
We are so grateful to you, our community of 
donors, volunteers, partners, and staff for the 
overwhelming support and resilience you’ve 
shown during these unprecedented times.

Despite this year’s challenges, thanks to the 
commitment and generosity of our Shelter 
Movers community from coast to coast – 
including new chapters in Waterloo and 
Montreal – even more families and survivors 
were served this year than ever before.

But rising demand is a stark reminder of the 
importance of our work in removing barriers 
so survivors can transition from living with 
abuse to living free of violence.  And while 
the ongoing pandemic will continue to shape 
our safety protocols and how we work, the 
ingenuity, strength and commitment of our 
team and generous supporters will ensure 
we are here for even more families in the 
year ahead.

Shelter Movers is a team effort. Every move 
quite literally relies on a dedicated team of 
volunteers, staff and agency partners who 
commit their time and energy to ensuring 
a safe, new start for a survivor. A thousand 
moving pieces come together every day 
across the country thanks to the unwavering 
support and compassion of people like you.

Thank you.

Board Chair 
Christina Topp

Message from 
our Board Chair



Impact By the Numbers

53
MOVES PER 

MONTH 2020

88
MOVES PER 

MONTH 2021 

561
KILOMETERS FOR 

THE LONGEST MOVE

WOODSTOCK

OTTAWA

1,093
VOLUNTEERS 
RECRUITED

1,198
CHILDREN MOVED

116
REFERRING 
AGENCIES

2,334
ALL TIME TOTAL 

NUMBER OF MOVES

7,800
MEALS DELIVERED

20,180
MOVER HOURS

1,725
TOTAL NUMBER 
OF VOLUNTEERS

1,099
MOVES 

COMPLETED



Highlights

Runners from Shelter Movers 
Nova Scotia participated in their 

first Blue Nose Marathon, and the 
team won Rookie of the Year.

Peter Celler raised $14,710 
for Shelter Movers Vancouver  

with his Run Through 
Night Campaign.

Shelter Movers' Pass It 
On fundraising campaign 

connected supporters 
throughout the country.

Montreal Chapter opened in 
September 2020 and began a 
partnership with Desjardins.

Shelter Movers Nova Scotia 
launched our first rural 

Chapter on the South Shore.

Waterloo Chapter opened 
in December 2020.

Shelter Movers Ottawa 
reached its 500th 
move milestone!

Shelter Movers Greater 
Toronto reached its 1000th 

move milestone!



Overcoming 
COVID – 19

Shelter Movers Is Essential
Deemed an essential service in all provinces 
where we operate, Shelter Movers continued to 
operate throughout the duration of the pandemic. 
In March 2020, swift enhancements were made 
to key operating procedures to incorporate health 
screening, surface cleaning and disinfection, 
and the introduction of personal protective 
equipment, including masks and gloves on 
every move.

The Shadow Pandemic
Prior to the COVID-19 pandemic, one in three 
women, globally, experienced physical or sexual 
violence, mostly by an intimate partner, according 
to UN Women. Shelter Movers’ clients also reported 
experiencing emotional, financial, and other types 
of abuse; as well as coercion or control. The 
advent of the pandemic led to multiple factors 
that exacerbated gender-based violence, 
including higher instances of isolation with 
an abuser and additional financial inse-
curity. This intensification of violence 
against women and girls during the 
COVID-19 crisis has come to be 
known as the “Shadow Pandemic”.



Zero infections 
in 1,093 successful moves

Supporting Survivors Panel
In May 2020 Shelter Movers hosted a panel 
discussion on the impacts the global pandemic had 
on gender-based violence in Canada. Moderated by 
Rhiannon Rosalind, CEO of the Economic Club of Canada, 
the panel featured: Maryam Monsef, Minister for Women 
and Gender Equality, Paulette Senior, CEO of the Canadian 
Women’s Foundation, Samra Zafar, survivor, advocate and 
author as well as Marc Hull-Jacquin, Founder and Executive 
Director of Shelter Movers. 

Meal Deliveries
Shelter Movers also pivoted to assist survivors in 
different ways during the pandemic. Along with 
moves we delivered meals to our local shelter 
partners, while the residents were in quarantine. 



Our Volunteers



A few years ago I left an abusive relationship 
in Toronto. When my ex grew increasingly 
controlling and abusive I filed domestic 
abuse charges. Sleeping on friends’ 
couches I had to reconfigure my housing, 
safety, and well-being. 

One evening I found a pop-up for 
Shelter Movers Toronto on Facebook. I was 
incredulous at what they were offering; free 
moving and storage services for women 
and children in domestic abuse situations. 
Having grown up as a childhood survivor I 
remember how we didn’t move because my 
mother had no support. 

The evening of the move the team picked 
me up, I was introduced to the team and 
signed all the forms. The volunteers were 
kind, we chatted in the car. The amicable 
but vigilant atmosphere helped to curb my 
anxiety over running into my ex. 

Since that evening I’ve moved six times in 
a year. The housing crisis in Toronto hits 
harder when you’re in crisis. But I was 
literally lighter because the majority of my 
belongings were in safekeeping. I was given 
no deadline. The priority was clear from the 
start: support survivors with kindness. 

In two years, maybe once or twice Jessica 
and I have emailed with holiday greetings 
and an update on how long I expected to 
leave my things. There was no pressure 
or judgment.

So how did I get through it all? I made sur-
vival and hope my main priority. I reminded 
myself that I did something that I had never 
done before; I asked for help from everyone 
I knew – even strangers. I stepped 11,000 
miles out of my comfort zone. As well, my 
writing helped me heal. I wrote to survive. 
At the close of 2020 I experienced the most 
peaceful and creative year of my adult life. 

With the pandemic I’m certain that if I stayed 
with my ex I would not be able to speak with 
you today; I would either be hospitalized or 
dead. I live with that reality every day. I keep 
the caged birds, women and children living 
in violent homes, in my thoughts. Domestic 
abuse victims come from every background. 
If there’s anything we’ve learned from the 
pandemic it’s that we suffer in isolation and 
we need each other to survive. 

I want to deeply thank Shelter Movers for 
your support through a very dark period 
in my life. As well thank you victims ser-
vices. Thank you for being angels seen and 
unseen, you made an extremely difficult 
situation sane. 

Shelter Movers client, from her speech 
at the Shelter Movers Waterloo launch 
event in 2020

A Client’s Story



Shelter Movers
AUDITED FINANCIAL STATEMENT
AS AT MARCH 31, 2021

2021 2020

ASSETS

Current assets

Cash $ 739,871 $ 305,177

Federal government grant receivable 80,418 –

Other grants receivable 38,277 –

Harmonized sales tax recoverable 14,082 15,570

Prepaid expenses 10,901 129

$ 883,549 $ 320,876

Capital Assets 658 396

$ 884,207 $ 321,272

LIABILITIES

Current liabilities

Accounts payable and accrued liabilities $ 72,285 $ 29,285

Deferred federal government grant – 89,449

Deferred provincial government grant 107,790 –

$ 180,075 $ 118,734

NET ASSETS 
Unrestricted

704,132 202,538

$ 884,207 $ 321,272



2021 2020

REVENUES

Donations $ 758,401 $ 394,975

Federal government grants 443,069 267,767

Other operating grants 131,029 85,000

Municipal government grants 119,277 –

Provincial government grants 67,000 –

Gala and fundraising 9,898 202,199

$ 1,528,674 949,941

EXPENSES

Salaries and wages $ 667,410 $ 467,392

Direct costs 215,450 149,472

Professional fees 66,868 36,831

Telecommunications 26,688 14,407

Office and general 10,011 12,785

Rent 9,978 22,292

Advertising and promotion 9,041 9,523

Donation processing fees 6,810 5,517

Audit fees 5,138 3,500

Gala and fundraising 4,324 131,659

Interest and bank charges 2,550 1,619

Insurance 2,419 1,600

Amortization of capital assets 361 342

Travel 32 7,735

Legal fees – 367

1,027,080 865,041

Excess of revenues over expenses $ 501,594 $ 84,900



Sponsors and Partners
Corporate Partners
Adacel Inc.
Advantage Box Company
Boost Child & Youth Advocacy 
Centre
Carta
Crown Collision Service Ltd. 
Desjardins
Eastern Storage LP.
Economical Mutual Insurance 
Company
Eli Lilly Canada Inc.
Elte Furniture
Grey Casgrain Law Firm
Jewelers Mutual Insurance 
Company
Larrek Investigations
Lawyers Insurance Association 
of Nova Scotia
Nova Scotia Insurance Women’s 
Association
Power Corporation du Canada
REMAX Hallmark - The Richards 
Group
SNC-Lavalin Inc. 
Stillwater Consulting 
Strigberger Brown Armstrong 
LLP
Telus Community Initiatives 
- Montréal

Security Partners
A.S.P Security Services
Dans la foule sécurité
GardaWorld Security Company
JOLCAR Security Services
Vigilant Security Services

Granting 
Foundations
EfficiencyOne NS
Enterprise Holdings Foundation
Halifax Citadel Progress Club 
Charitable Foundation
Halifax Port Authority
Jewish Toronto - UJA Federation 
of Greater Toronto
Lamb Family Foundation
Mortgage Professionals of 
Canada Foundation
Nova Scotia Insurance Women’s 
Association
P&L Odette Charitable 
Foundation
PSAC Atlantic
Reaching Home
Ruth Mandel Who Gives Fund
Scotiabank Canada
Seedlings Foundation
TaskRabbit For Good
The George Lunan Foundation
The Tamara Foundation 
The Tenaqiup Foundation
The Zukerman Family 
Foundation
Toronto Regional Real Estate 
Board / Ontario Realtors Care 
Foundation
Walker Wood Foundation

Government Partner
Ministère de la Justice - FAVAC
Women and Gender Equality 
Canada

Storage Partners
Access Storage
Advanced Storage Centres 
Apple Self Storage
BigSteelBox
ContainerWest Manufacturing 
Ltd.
Depotium Mini-Entrepôts
Doane Road Storage
Dymon Storage
Fireman Movers Storage
Metro Self Storage
Montreal Mini Storage
Primo Storage
Smart Stop Storage
Storage Mart
StorageVault Canada
Telson Road Mini-Storage
Windmill U-Store it
XYZ Storage

Vehicle Rental 
Partners
Avis Budget Group
Bristol Car and Truck Rentals
Discount Rentals
Enterprise CarShare
Enterprise Rent-a-Car/ 
Enterprise Truck Rentals
Modo Carshare
Penske Truck Rental



Individual Donors
Prime Movers – 
$5000 +
Benjamin Woschek
Dr. Ferco H. Berger MPC
Jeff Rayman
Paul Ebner

$1000 – $4999
Anne Spinks
Chris Sauvé
Christian Vermast
Daniel Gour
Dylan Guenther
Jean-Pierre Ethier
Jeff Rayman
Joe Pinheiro
John Rose
Julie Girvan
Laura Mullin
Lou + Viviane Carpentier
Mary Bell
Meghan Hull-Jacquin
Nelleke Berger-Oomen
Paul + Harleen Grewal
Paulette Oleary
Peggy Florack
Peter Celler
Roger Andres Betel Gomez
Selene Richards
Sharon Barr
Yulan Wong

$500 – $999
Adam Gordon
Alexander Williams
Amy Biondi
Andrew Young
Angela Moreshead
Angie Joyce
Anna-Karyna Ruszkowski
Belinda Claire Smith
Beverley Creelman
Catherine Brayley
Christina Topp
Corinne Campbell
Danielle Muise
Darryl Spector
David Waldvogel
David Stitt
David Rosenberg
Filip Guzina
Geoffrey Foster

Graham Smith
Gwen Beauchemin
Heather Lamont
Hui Wong
Jacquelyn Stevens
Jadon Harding
James Little
Jennifer Pelletier
Jo-Anne Ryan
John Nicholl
Kathryn Babcock
Katrina Morin
Kristina Sparkes
Ludivine Sawka
Margaret Bloodworth
Marianne Vidler
Natasha Sabur
Paul Taylor
Philip Robson
Robert Abraham
Rosanne Baatz
Ryan Bird
Suzanna Cioran
Tammy Chiasson

Up to $499
Aaron Cocks
Adam Buffone
Addie Vidler
Adrienne Richardson
Ahmed Ben Mati
Aikaterini Lagogiannis
Aiona Groh
Akanksha Krishnan
Al Saunders
Al Mackey
Alan Bruce
Alana Glenwright
Alecia Harvey
Alejandro Miguel Dagnino
Aleksandra Dukic
Alev Giannubilo
Alex Ciappara
Alexander Liu
Alexander Mohelsky
Alexandra Wilberz
Alexandra Peng
Alexia Diablo
Alexine Tranquada



Individual Donors

Ali Koyanagi
Alicia Jantzen
Alicia Gordon
Alicja Tesiorowski
Aliona Groh
Alison Pratt
Alison Schoenhardt
Alison Stevens
Alison Taylor
Allan Cameron
Alok Sood
Alysia Roy
Alyssa Carroll
Alyssa Leavitt
Amanda Levine
Amanda Zhou
Amélie Poutré
Ameneh Vatani
Amy Dompierre
Amy Ounsted
Amy Smith
Amy Wyatt
Analise Saely
Andre Piche
Andrea Rathborne
Andrea Mohammed
Andrew Beveridge
Andrew Carne
Andrew Barber-Starkey
Angela Moreshead
Angela Beard
Angie Alvarez
Ann Hogan

Ann Snook
Anna Bagratuni
Anne DeButte
Anne Skelding
Annick Buchholz
Anupam Chugh
Apeksha Sapkota
Arlene Watson
Arthur Kershaw
Ashley McIntee
Attila Nafradi
Avery Shaw
B. Lang
Barbara Stiles
Barbara Morris
Barry Blondin
Beatrice Schmied
Bedros Nalpatian
Ben Kawa
Benjamin Hooper
Benjie McMaster
Benny Smith
Berlette Carpio-Paygane
Bettina Forget
Beverley Murray
Beverly Boyd
Bianca Zorzi
Bill Holt
Bill Linardakis
Bled Celhyka
Bob LeDrew
Bob Illman
Bonny Murray

Bowinn Ma
Bradley Cuzen
Bram Goldman
Brenda Nelson
Brenda Snider
Brenna Winter
Brian McGee
Brian Stubbs
Brice Lach
Brigitta Hane
Brigitte David
Britney Amarica
Britney Facchini
Brittany Collinge
Bronwen Gill
Bruce Bird
Bryan Wai Jing Ching
Caitlin Walter
Cameron Levitt
Camille Poirier
Carissa McCaig
Carly Kowalik
Carmen Liscio
Carol Lacher
Carole Langelier
Carole Wiseman
Caroline Schein
Carolyn Vranesic
Carraugh Brouwer
Carter Vance
Caryn Dilawri
Catherine Brennan
Catherine Thomas
Catherine Francis
Cathie Brayley
Cathy Giannakos
Cayla Morency
Cecile Jouanicou
Chantal Gilliland
Chantal Parisien
Chantale Despres
Chantele Joordens
Charleen Magee
Charles Cormier
Charlotte Girouard Ares
Chaya Seale
Chelsea Carpio
Chloe Sciuk
Christe Okonkwo-MacKenzie
Christian Chiari Manni
Christiane McAlister
Christina Sciascia
Christina Topp
Christine Martel-Fleming
Christine Johnson
Christine LeBlanc



Christine Pacheco
Christine Villadsen
Christine LeBlanc
Christine + David Delaney
Christopher Louie
Christy-Ann Conlin
Cicy Guimond
Cindy + Mike Neufeld
Claire Humphrey
Claudia Dawson
Claudia Yule
Colleen James
Colleen Burn
Constance Wun
Constance Schuts
Corey Slavnik
Corinne Campbell
Corinne Murray
Cyrille Jodas
Dale Schimpf
Dale Hull
Damir Tresnjo
Dan Pultr
Dana Birch
Daniel Kemper
Danielle Desrosiers
Danielle Petitclerc
Danna Hardie
Danny Glenwright
Daphne Jaques
Darina Phillips
Dario Battista
Darlene Tranquada
Dave McLean
Dave Kalil
Davey Mitchell
David Dufour
David Hopkins
David Yensen
David Carter
David Waldvogel
David Stitt
David Whitehouse
David Craig
David Rosenberg
Dawn Borutskie
Deb Hogan
Debbie Behm
Debbie Thomas
Debora Militzer
Deborah McGee
Deborah Armstrong
Deborah Wilson
Deborah Birkett
Deborah Gass
Deirdre Freiheit

Denise Lefebvre
Dennis Fletcher
Dennis Keefe
Dennys Turcotte
Denyse Valois
Devon Peck
Devon Bathurst
Diane Dodds
Diane Hogan
Diane Johnson
Dianna Gardner
DiAnne Masson-Yensen
Dimitrios Panaritis
Dina Fyxon
Dina Ibrahim
Dominic Cassettari
Don Prince
Don Harvey
Donna Moscattini
Donna Reid
Douglas Penney
Drew Schlussel
Duncan Blair
Duncan Ansell-Vaughan
Dung-Chi Tran
Dylan Guenther
Dylan Gleeson
Eduardo Labanca
Eileen McGurrin
Elaine Taylor
Eliane Lachaine
Elise Pulver
Elizabeth Joyce
Elizabeth Hughes
Elizabeth Allan
Elizabeth Higgins
Elizabeth Pearson
Elizabeth Allan
Elizabeth Rock
Elizabeth Blake
Elizabeth DiSabato
Elizabeth Sneyd
Elizabeth Fabiano
Elizabeth Tobin
Elizabeth Haack
Elizabeth Miyashita
Elizabeth Ann Rutledge
Ellen Pennock
Ellen Wilcox
Emily Applebaum
Emily Rushton
Emily Sams
Emma Reid
Emma Zaorski
Emmanuelle Misson
Eric Mark

Eric Lakien
Erin Rushton
Erin Gabbay
Erin Kelly
Erin Fisher
Erin Smith
Erin McKee
Erin + Shawn Bissell
Eva Schlussel
Eva Pigeon-Seguin
Evan Cooperman
Eve Neumann
Fiona Droeske
Florence Wilton
France Ruest
Frederic Boutin
Gail Curran
Gail Christilaw
Gail Thompson
Gay Stephenson
Genevieve Caumartin
Genevieve Grey
Geoff Appleby
George White
Georges Grau
Georgia Tsingos
Gerald McGurrin

Individual Donors



Gerald Brown
Gerald Macies
Gerrie Slifka
Gilles Monvoisin
Gillian Morrow
Glen McElligott
Glynnis French
Gordana Eljdupovic
Graham Wood
Graham Angus
Greg Mozesson
Gregory Kenney
Hali Noble
Han Xu
Hannah Dohl
Heather Wilson-Forbes
Heather Snyder
Heather Hull
Heather Anne Driver
Heathir Rhyasen

Helen McGurrin
Helene Beaudry
Heron Singarajah
Hilary Donaldson
Holly Cole
Huafeng Wang
Ian Kearney
Ian Caspi Roy
Ian Dunlop
Ian Daye
Ilona Fooksman
Imogen Tyers
Iris Yudai
Isabelle Gagnon
Isabelle Desjardins
Ivana De Mezzo
J. Nodzynski
J.P. Boutros
Jaclyn Holdsworth
Jacob + Sharlene Wiebe

Jacqueline Margolis
Jacqueline LeFebvre
Jacqueline Jans
Jacqueline Fowler
Jade Armstrong
Jame Creed
Jamela Baksh
James Wilson
James Reilley
James Astley
Jamie Vala
Jan Peacock
Jane Medcraft
Jane Kulbida
Jane Gingerich
Jane Creed
Jane Brett
Jane Doyle
Janet Bell
Janet Thomson
Janice Cudlip
Jared Dreyer
Jarrett Samson
Jason Maczka
Jason Griggs
Jaye Poirier
Jean Courtney
Jean-Francois Desrosiers
Jeanette LeBlanc
Jen Smith
Jenn Farr
Jenna Geldart
Jenna M Robertson
Jenni Palmer
Jennifer Culleton
Jennifer Batley
Jennifer Seligy
Jennifer Moore
Jennifer Lawrence
Jenny Nance
Jenny Simon
Jenny Chen
Jeremy Chow Mee Lam
Jess Solinas
Jesse Henczel
Jessica Glendennan
Jessica Muha
Jessica Jackson
Jessica Hum-Antonopoulos
Jessica Lacey
Jessica Coccimiglio
Jill Reeves
Jill Jernigan
Jill Lubinski
Jillian Cross
Jo McConomy
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Joanne Thompson
Joanne Lejeune
Joanne Bower
Jodi Johnson
Jodi MacAulay
Jodi Bager
Johannes Hradsky
John Murray
John Italiano
John MacLeod
Jordan Dean
Joshua Jensen
Judy Seligy
Juliann Castell
Julianne Ten Heggeler
Julie Mohelsky
Justin Alm
K. Kilbride
Kaitlyn MacDonell
Kalpana Srinarayanadas
Kara Johnson
Karen Thurler
Karen Beckingham
Karen Russell
Karen Duval
Karen Upton
Karen Helkie
Kari Farley
Karin Bury
Karine Fraser
Karl Theberge
Karmen Rempel
Katelynn Pedersen
Katherine Potter

Katherine Arnup
Katherine Powers
Kathleen Gallagher
Kathleen Lee
Katia Allain-Melanson
Kayla Curtis
Kelly Brouwer
Kelly McGurrin
Kelsey Rutherford
Kelsie Rodriguez
Ken MacAllister
Kendall Smith
Kerry Hodgson
Kevin Woodley
Kevin Parent
Kevin Oldknow
Kim deBellefeuille-Percy
Kim Chiotti
Kim Dolan
Kim Moir
Kim + Winnie Nielsen
Kimberley Wilson
Kimberly Wong
Kimberly Hunter
Kirstin Fearon
Kirsty Perrin
Kit Racette
Korrina Guerin-Asusa
Krista Whitehouse
Kristina Corre
Kylee-Anne + Ian McKechnie
Lacey Risser
Lana Larrivee
Lana Burnley

Laura Harvey
Laura Matchett
Laura Mayne
Laura Mullins
Laura Newton
Laura Emmett
Laura Monette
Lauralea Mast
Laurel Aasen
Laurel Munroe
Lauren Wysman
Lauren Macies
Lauren Smeltzer
Laurie Tucker
Laurie Pytura
Leah Nord
Leah Lewis
Leanna Taylor
Lee Stanistreet
Leilah Edroos
Leith Wrightman
Lena Chorobik
Lesley Graham
Leslie Oman
Leslie Horwitz-Beare
Liane MacDonald
Lief Ramsaran
Linda Young Barrett
Linda Murray
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Linda Hunter
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Linda McDonald
Linda Lavigne
Linda Koenders
Lisa Michaud
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Lisa Michaud
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Lisa Mallia
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Lori Van Soelen
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Lorin MacDonald
Lorna Tener
Lorraine England
Lorraine Smith
Louise Morin
Louise Seveny
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Lucie Gauthier
Lucy Elliott
Lucy Durocher
Lukasz Sikorski
Luke Edgar
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